
Terms and conditions 

1) Renter must be over 18 & should have valid driving license. 
2) Renter is not allowed to drive out of sultanate of Oman without the objection certificate issued 

by our company. 
3) For the security reasons, the renter should give his/her passport or ID card during the time of 

renting the vehicle and this will be returned to the center after receiving the car in good 
condition and settlement of all dues. 

4) The renter should return the vehicle on the expiry date of agreed rental period. If the car is not 
returned on time, renter is responsible to pay RO 1.500 for every late hour. 

5) The vehicle was delivered to the hirer in good condition as per the attached check out list and 
the hirer undertakes to keep sufficient water & oil in the vehicle.  

6) The hirer agrees to return the vehicle with fuel or pay the same at the end of the hire. 
7) The hirer agrees to (reimburse) the company for any loose due to his failure to comply with his 

obligation, if he and not obey the condition he will be fined RO 2000. 
8) The hirer must notify the company about any mechanical failure or accident occur and the hirer 

should return the car to us for repair. Hirer is not allowed to carry out any repairs without the 
written permission from the company. If he/she does not obey this condition, he/she has to be 
fined. 

9) The hirer undertakes that he is licensed to drive and will show his license if asked for and no one 
who is not licensed to drive the vehicle. 

10) The hirer will not subject or given up possession of the vehicle and agrees that all settlements 
made up by him are true and we enter agreement on this good faith. We reserve the rate to 
vehicle this agreement if we think so with prejudice to our rights to collect hire which may be 
outstanding. 

11) Extensions of hire must notified and if extra deposit is required should be paid. The hirer should 
observe all until the vehicle is returned to the office. 

12) The hirer undertakes not to use the vehicle for towing purpose and in case he does so all 
damage changes will be borne by him. 

13) One day hire means 24 hours and more than 2 hours will be calculated as full day. 
14) The hirer is warned that every cost due to an accident or otherwise incurred whilst hirer is under 

the influence of alcohol will be for the hirer account. And failure to obtain accident details also 
renders the same. 

15) If no previous arrangement has been made for the weekly / monthly rates then he hirer is liable 
to pay the daily rate. 

16) The renter(hirer) is responsible for the excess of RO300 for each and every accident occurs. 
17) If any accident occurs to the vehicle which is insured under Third party. The hirer is responsible 

for all repairing charges with the daily rental of the vehicle. 
18) Renter will be charged the value damage repairing time by daily charge and the daily rental of 

the repairing time. 
19) Daily rental include 299 KM and more than that will be 50Bz per KM. 



20) In case of third party insurance, the hirer will be fully charge for repairing the vehicle, and daily 
rent during the repairing time till the vehicle required by the office. 

21) In case of a cancellation the third party insurance vehicle from the authorized parties the hirer 
should agree ti pay full amount of the vehicle and the daily rent. 

 

Renter’s Signature  


