
 

 

 

12.09.2019 

CAR RENTAL 

 

Terms and conditions 

 

1. Customers should be over 18 years old and must possess a valid driving license and be prepared to 

produce their license when requested. 

2. The vehicle must be returned by the customer who rented the car and not by a third party. Golden 

Highlands reserves the right to refuse to accept said vehicle from any third party. Personal ID must be 

produced upon returning the car. 

3. The vehicle, keys, accessories and documentation must be returned to the rental office by the expiry 

time and date stated within the Rental Agreement, and be in a similar condition to that provided at the 

time of rental. Delay in returning the vehicle will be charged at a rate of OMR 1.5 per hour of 

subsequent delay. 

4. ‘One day’ car hire constitutes a 24-hour period; anything more than a 7 hour delay will be calculated 

as one full day. 

5. In signing the Rental Agreement, the customer accepts the veracity of each statement as true to the 

best of his or her knowledge. 

6. The customer is responsible for all traffic violations that occur during the rental period. 

7. The customer should not use the vehicle for any activities that might cause damage to said vehicle. 

This could lead to further charges. 

8. The referred driver is not allowed to use the vehicle for purposes other than specified. In the instance 

of this happening, Golden Highlands has the right to demand the immediate return of the hire vehicle 

and to take legal action, if necessary. 

9. The customer undertakes not to rehire the car to a third party. Should they do so, any damage 

incurred will be paid in full by them and a fine will be imposed by Golden Highlands. 

10. The customer is not permitted to take the vehicle out of the Sultanate of Oman without the express, 

written permission of Golden Highlands. 

11. Driving under the influence of alcohol or drugs is strictly prohibited anywhere in the Sultanate of Oman 

and can lead to severe penalties and imprisonment. It is not permitted to transport alcohol in the hire 

vehicle. If the customer is under the influence of alcohol or drugs, even if an accident is caused by 

another party, the customer will be liable for all damage incurred to both vehicles, as well as any 

injury to oneself, any passengers and to the occupants of the other vehicle, as well as any injury and 

damage to the public at large. 

12. After an accident, theft, fire or collision with an animal, the customer or driver must immediately 

inform the police and Golden Highlands. In the event of the aforesaid, the customer could lose the 

amount of their excess waiver. 

13. Car rental insurance does NOT cover any accident or damage caused to the vehicle when used in a 

recreational capacity, such as dune bashing; desert slalom driving; sand racing, or any other desert 

activities. Off road pursuits shall be undertaken at the driver’s own expense and liability, including any 

serious injury or death resulting from said activities, to which they could find themselves liable to 

public and/or civil prosecution. 

14. In case of any technical fault with the vehicle, the customer should inform the company immediately. 

15. Car hire insurance is fully comprehensive. 

16. If the vehicle was hired for an extended period, it will need to be serviced every 5000 km.  During this 

time, Golden Highlands will make arrangements to collect the vehicle and have it serviced and 

returned to the customer. A temporary car will be provided while the original rental vehicle is being 

serviced. 



 

 

 

17. All our 4WD vehicles automatically select four-wheel drive in off road conditions.  However, on 

occasions when drivers wish to override automatic switching, the gear stick must be shifted into ‘N’ 

before switching on the ignition, and back into ‘N’ before turning off the ignition. Failing to do this will 

cause damage to the car. 

18. Rental includes up to 400 km per day or 5000 km per month; any more than this will be charged at a 

rate of 50 Bz for every extra kilometer driven. 

19. The vehicle must be returned to Golden Highlands with a full tank of petrol or charges will be incurred. 

20. If car rental is provided on a daily basis and the customer wishes to extend the hire period, please 

contact Golden Highlands as soon as possible, and the agreement will be revised to a weekly or 

monthly rate, whichever is applicable. 

21. If the car is returned before the end of the car hire period, Golden Highlands is not obliged to refund 

the remaining amount. 

 

 

 

 

 

 

 

 

 

 

Yours Sincerely,  

Golden Highlands Team 

 


